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Extended Abstract

Office space is the space where students first experience the university. In this paper, the
attitude of students toward office space in the public sphere of university is discussed. This
article is the result of the research conducted for the “Institute for Social and Cultural
Studies” by the author. The main issues in this paper are: university students' attitudes
towards quality office space at the universities and mental basis of common issues among
students at the universities. Data were collected through individual and group interviews.
More than eighty interviews with activists and students of University of Tehran, Shahid
Beheshti University, Allameh Tabataba’i University, Sharif University of Technology and
Kharazmi University were done. The main indicators of office space in this study include:
students’ satisfaction of office space, students’ welfare affairs and students’ feedback about
this space. Problems and obstacles relating to the office space and their solutions were also

studied in this paper.
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Introduction

In order to realize academic goals, it is necessary to examine the mentality of activists in this
field. The most important actors in this field are active students who have considerable
interactions in this space. Student satisfaction creates the foundation for improvement.
Without it, there is no possibility of pursuing goals in the university space. The students’ first
encounter creates an important first impression and satisfaction with office space. Problems
that students face in university space, especially office space, can be examined through
qualitative methods. In the present article, the problems and solutions of the students
involved in the office space of the university are investigated.

Purpose

The first space that students encounter is the office space when they come to the university.
Students are also involved with this space during their studies. Therefore, office space is one
of the most important public spaces in the university that can result in better understanding
of students' attitudes and behaviors. The main purpose of this paper is to know this space.

The main questions of the research are: What is the attitude of students studying at
public universities (with emphasis on universities in Tehran) about office space? What are
the mental contexts and common concerns among university students about the issues of
office space? The first question relates to a descriptive understanding of students' attitudes
and behavior about current issues in the university's office space while the second question is
about extracting common categories among the attitudes of interviewed student groups,
despite their different academic backgrounds. In such a space, the main actors are: students,
professors, administrators and staff. These categories follow each network of interests that
sometimes contradict the interests of other groups. There are, of course, public interests as
well which are the interests that everyone seeks to maximize and generalize. The network of
interests and relationships gradually becomes independent of the main actors. Hence,
different people are included in the space than before. Accordingly, tacit social forces will
have impersonal performance.

Design/methodology/approach

The most important method for collecting information is through interviews in order to
answer the research problems. This method has two major types which include "depth
interview" and “focus groups.” The first samples were selected among active students. Such
students were selected among the active members of the student associations. This has made
it possible for other students who were not members of student associations but had enough
information and experience to be considered next. Research samples were limited to Tehran
Province universities. Finally, 83 samples of male and female students were selected at
Tehran, Shahid Beheshti, Allameh Tabatabai, Kharazmi, Sharif and Alzahra Universities.

In order to study the students' attitude towards the office space, three main indicators
were evaluated: 1. Satisfaction with the office space (including the administrative quality of
the university and the efficiency of the administrative system of the university) 2. The
services of the Students Affairs (including nutrition and Dormitory); 3. Critical atmosphere
at the university (including attention to student criticism of office space).



Findings and Results

The results of the research indicate that negligence, irresponsibility, and rigidity in
performing administrative tasks are the three main problems that have created annoying and
frustrating consequences. Facilitating administrative procedure and respecting behavior can
help to increase the general satisfaction of students during the scientific and social life. There
is no clear order that govern the way the university's administrative body behaves with
students. This is the reason why many interviewees have unpleasant memories of office space
and the way their concerns are confronted. The inappropriate behavior and "top-down"
encounters with them caused major objections by interviewees. Observations and findings
indicate that students' satisfaction with office space is very low. What is more than a lack of
administrative facilities for students is disrespect to them as students of a specialized
discipline.

The most important ways that students have addressed the problems are: To create an
integrated electronic system and improve cyberspace in order to facilitate access for students
to reduce physical presence to home. Another suggestion was to facilitate registration with
cordial behavior to increase the overall satisfaction of students throughout the academic and
social life. For increasing overall satisfaction complex and tedious regulations which result in
discomfort for staff and students should be avoided in addition to increasing the speed of
virtual systems of the universities. In general other suggestions were to provide appropriate
information on organizational trends in the university for students and administrative staff;
hold orientations for incoming students; improve the nutritional status of dormitories; pay
attention to the cultural and recreational facilities of the hostels.

Innovation, Limitations and implications

This article is based on the research project entitled "Attitudes of Students towards Space of
University", which was commissioned by The Institute for Cultural and Social Studies of The
Ministry of Science, Research and Technology. This project was implemented due to
problems in the university space, and finally, it was proposed in the form of strategies to
reduce problems.
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