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Extended Abstract

Today, the mobile phone, with its wide range of features, is an inexpensive, easy to use,
and most modern communication tool. One of the special applications of smart phones is
providing spaces and facilities such as SMS services, virtual networks, and interactive
groups that link people and groups from different linguistic and cultural background. In
this paper, we tried to study the messages of the Farsi-speaking users of the Telegram
communication network from the linguistics perspective. In this regard, the linguistics
and rhetorical correspondence of short messages in Persian language was studied by the
content-analysis method. The statistical population consisted of 150 messages which
contained 327 sentences. These messages were randomly selected from 5 different groups.
Persian language used in cyberspace differs from standard Persian language. The first step
in correcting communication language errors in cyberspace is to inform the users about
the type of errors.
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Introduction

Persian language has a long-standing, unbreakable link with the history, culture, and
civilization of Iranians, so that today it is one of the important pillars of Iran's national
identity. In addition, Farsi is the official language of our country and the language of
instruction and intellectual and scientific communication, which forms an important part of
our thinking within the framework of its rules. For this reason, the quality of our intellectual
connections and scientific and technical growth depends entirely on the quality of our
language, the Persian language. On the other hand, the media coverage and the serious issue
of the role of the Internet in shaping culture, identity, and beliefs and social values and
relationships increase the importance of research in this field. Today's new communication
media are of special interest. Among the most important functions of this communication
tool, it is possible to create spaces and facilities such as SMS services, set up and create
communities and interactive groups through cyberspace that allow communication between
different groups of linguistic and cultural communities.

Purpose

The main purpose of this research was to study the messages of the Farsi-speaking users of
the Telegram communication network from the linguistics perspective. In this regard, the
linguistics and rhetorical correspondence of short messages in Persian language was studied
by the content-analysis method.

The present study investigates and describes some of these language abnormalities in the
telegram. The framework used in this research is the "Farsi Non-Standard" framework of
Zolfaghari (2006). The reason for using Zolfaghari indexes for data analysis is to base the
standard framework on the deviation from the criteria and to assess the current state of the
written language in cyberspace. Based on Zolfaghari, non-standard patterns of writing are
divided into three general categories, which include technical, linguistic, and rhetorical areas.

Methodology

The method used in this research is "quantitative content analysis", which is one of the most
important methods of documentary study. This research is essentially exploratory and
applied research that analyzes errors. The information necessary for writing the background
and theoretical foundations of the research is derived from the library's resources and
documents, and its data is also gathered from the cyberspace. The data of this research
include the conversations and communication of Persian-speaking users in the Telegram's
social network. The reason for choosing this space is to be general, familiar and widely used
for most Internet users in Iran. To do this research, first, according to the preliminary studies
and the proposed project, the sampling from the statistical society was carried out as follows.
Then, the results were analyzed using descriptive and inferential statistics.

The statistical population of this research consists of 150 messages, randomly selected
from 5 different groups and 327 sentences. After selecting the statistical population, each
sentence was examined for technical, linguistic and rhetorical principles based on non-
standard linguistic patterns, and a report was made of the frequency of errors in each
domain.



Results

By the analysis of sentences and messages in different groups of Telegrams network, it can be
concluded that users are interested in conveying the concept rather than the structure of the
sentence. In fact, what matters more to users is the communication and transmission of
messages, ideas, and opinions, and pay less attention to the quality and accuracy of writing.

Some common writing errors in the Telegram are also seen in everyday conversations of
individuals, because messages such as face-to-face conversations are transmitted
simultaneously and instantly between users. In fact, Persian language in social media is a
combination of written language and spoken language, which can be closer to formal
dialogue or writing, depending on things like the content of the group, the subject of the
conversation, the audience, etc.

A total of 501 errors were found in two areas, of which 62.27% errors were related to
linguistic forms and 37.72% to rhetorical forms. Investigations showed that the majority of
errors in the linguistic domain were related to the use of foreign names and the most
common forms in the rhetorical domain, pertained to the transposition of the sentence
structures.

Conclusion

Persian language used in cyberspace differs from standard Persian language. The first step in
correcting communication language errors in cyberspace is to inform the users about the
type of errors. In the next step, the language errors should be replaced, if possible, with
standard forms. Equipping cyber social networks with Farsi error-detection software can also
prevent the spread of errors.

Innovation

Persian language is one of the varieties of Farsi language which is influenced by a variety of
issues such as speed, user interaction, efficiency, informal and real time, and the high speed of
the exchange of information in these spaces reduces the accuracy of the writing and causes
errors such as displacement of the sentences elements.
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