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ABSTRACT

Apathy is a passive activity in which individuals avoid active engagement and
altruism while lacking interest in or concern about social problems. This paper aims
to analyze social apathy in Ilam province and find its causes and consequences. The
study was conducted by a qualitative method according to the grounded theory
approach and using purposive sampling strategies (theoretical sampling). The
required data were collected through interviews with 28 participants. Data were
analyzed using the Strauss and Corbin coding paradigm in three stages of open, axial,
and selective coding. As the results showed, ignorance of citizens’ role, political
structure, rising expectations, selfish individualism, the decline in collective loyalty,
social trade-offs, socioeconomic inequalities, and the accumulation of poverty and
misery were the causal factors. Besides, the contextual factors included social loafing,
non-assertiveness, economization of culture, legal gap, failure of the training system,
the chaos of tradition, nepotism, low-performance civil organizations, and
isolationism. Finally, government inefficiency, collective hysteria, and media
malfunction were intervening factors. As the findings of the study show, ‘social
disorganization’ was the main core of the research, which results from causal,
contextual, and intervening factors.
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INTRODUCTION

One of the most important issues with which developing societies face is the
phenomenon of social apathy. It is a state “in which the person consciously becomes
indifferent or suppressing to environmental, human, and emotional issues and
his/her social life” (Sedaghatifard, 2013, 15). In such a state, the people in social
processes act passively and show little interest in influencing events and decision-
making; therefore, in the form of passive social units, they are deprived of self-
confidence and a collective general orientation (Shahb Samani, 2016, 247-248). The
results of national research and surveys have indicated that Iranian society is
experiencing the phenomenon of social apathy. Social apathy and its persistence in
political actions and imperceptible rise of passive emotions can, on the one hand,
makes the ground for concentrating power on certain individuals and, on the other
hand, these individuals are not criticized socially and politically, and increasingly
ignore the public’s interests (Bashiriye, 1993, 42). In addition, apathy in executive
institutions and various organizations jeopardizes the achievement of
organizational goals, reducing efficiency and effectiveness. “The spirit of apathy in
employees’ behavior demotivates them to work and try, which leads to an apathetic
organization” (Kafe, 2003; cited in Danaei & Eslami, 2011).

PURPOSE

The main purpose of the present study was to investigate the phenomenon of social
apathy in the province of Ilam and to find its causes and consequences. To this end,
the authors sought to investigate the participants’ perception and interpretation of
social apathy and analyze the causal factors, causes, and underlying factors of social
apathy as well as the consequences of the issue from the participants’ points of view.

METHODOLOGY

The methodology used in this study was qualitative and of the “grounded theory”
type. The sampling method was purposive and theoretical. The most important
collecting data tool was the interview, and the researchers achieved theoretical
saturation after 28 interviews. Regarding the outbreak of the COVID-19 pandemic
and the limitations of face-to-face interviews, the research team decided to conduct
the interviews electronically. The interviews were conducted in two synchronous
and asynchronous forms. Then, all the transcribed interviews were coded in two
stages. Coding reduced the number of concepts and led to categories by which the
core category was achieved. Finally, a conceptual model was provided through
which the causes and consequences of social apathy were determined and analyzed.

FINDINGS

Extracting the texts of interviews with 28 participants and the researcher's personal
experiences and perception, 236 categories were extracted, of which 209 concepts



were extracted based on the open coding process. Then, based on axial coding, the
concepts with similar and the same themes were separately divided as sub-
categories. In this stage, 73 sub-categories were extracted. Then, similar themes in
sub-categories were integrated into some core categories that had a higher level of
abstraction than the sub-categories. In this stage, 32 core categories were achieved.
Finally, in the selective coding, all core categories were provided in an abstract and
scientific term under the core category that covered all the concepts of the core
categories and the previous categories.

It should be noted that after the selective coding, a paradigmatic model was used
to link the concepts and categories including the causal conditions, underlying
conditions, intervening conditions, strategies, and consequences.

The following table shows the concepts, sub-categories, and core categories
based on the type of categories.

Table 1. Concepts, sub-categories, and core categories

Type of Category Concept Sub-category Core category
Causal conditions 47 18 8

Underlying conditions 62 21 10

Intervening conditions 24 7

Strategy 18 9

Consequence 58 18

Total 209 73 32

In axial coding and to identify the causal conditions, 8 core categories were
identified as the causal factors. They included neglecting the role of citizens, type of
political structure, increasing expectations, selfish individualism, the decline of
collective loyalty, relationship disorder, socio-economic inequalities, and the
accumulation of poverty and misery.

In addition, 10 core categories were identified as underlying conditions. They
included social loafing, inability to express self, economization in culture, legal gaps,
tradition turmoil, low efficiency of non-governmental organizations, the
inefficiency of the educational system, kinship, distrust trap, and social isolation.

In addition to underlying conditions, intervening conditions also led to
increased or reduced apathy. The present study identified 3 core categories as the
intervening factors. They included inefficient government, social hysteria, and
media dysfunction.

In this regard, the phenomenon of social apathy can be considered as the result
of conditions that cause interactions and lead to consequences.
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CONCLUSION

The results showed that factors such as neglecting the role of citizens, type of
political structure, increasing expectations, and accumulation of poverty and misery
have led to social apathy. Moreover, conditions and factors such as social loafing,
inability to express self, economization of culture, legal gaps, the inefficiency of the
educational system, tradition turmoil, kinship, low efficiency of non-governmental
organizations, the inefficiency of government, social hysteria, and media
dysfunction are the underlying and intervening factors that have caused and
contributed to the phenomenon of social apathy and its strategies. In general, the
abstraction from all categories of the present study manifested the concept of “social
disorganization” as the central and core category. Social disorganization reflects the
results of all interviews and analyses performed in all categories of the study.
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