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Extended Abstract

Today, with respect to rapid advancement of information technology and communication
in societies and, in particular academic people, using these technologies has become part
of their everyday lives. Social networks are one of the most important and pervasive issues
in cyber space and many people use them in various fields. Students’ benefiting from these
networks is very important as they are the young and intellectual group of the society.
This research was conducted to identify opportunities and threats of social networks for
students of Shahid Beheshti University. The study population comprised all university
students who were active in social networks and study sample were 370 students that were
randomly selected. By reviewing the literature, the research independent variables as
conceptual items were extracted as social networks opportunities and threats and based on
them, the research questionnaire was designed. According to study results, 5 variables of
social network opportunities; e-learning, hangouts, organizing social groups, conversing,
and familiarity with culture as well as5 variables of social network threats; transferring
immoral values, abuse, spreading incorrect information, internet addiction, and
destructive relationships have positive and significant effects on students.
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Introduction

Today, information and communication technology is an integral part of human life and the
emergence of new forms of communication and large information and communication
networks have created new social spaces. We are in the era of the transition from the
industrialized society to the information society or, in other words, transition from the
physical world to the virtual world. Entering the Information Age and effective life in the
information society requires recognition of its features. Communication and information
revolution have changed the world's politics, the economy, and culture and politics have
made the world practically a "global village"(Dizayda and others, 1392:75).

Purpose

Current study is applied and developmental study based on the type of purpose, because it is
seeking to develop a conceptual model to review the views of the students of Shahid Beheshti
University regarding the opportunities and threats of the social network and the uses of it for
students of Shahid Beheshti University.

Methodology

Research method was a combined method including quantitative (descriptive-survey) and
qualitative (focal group and content analysis). The steps are as follows:

Step 1: Through reviewing literature and the domestic and foreign background of research, a
set of opportunities and threats to social networks will be investigated from the perspective of
university students and their components and effects will be explained based on scientific
documentation.

Step 2: Using the field study method and semi-structured interviewing method with
professors and experts at Shahid Beheshti University, and the qualitative analysis of the
findings of the previous step, we will look for a set of factors in the form of opportunities and
threats to all types of social networks for students. In this step, eventually, the research model,
which contains the set of factors and their impacts, is explained based on scientific theoretical
literature and related background.

Step 3: Based on the specified factors and relying on valid scientific theories, a questionnaire
will be designed for students. Validity of the questionnaire will be examined based on the
content validity method in a way that questionnaire will be confirmed and finalized by
making necessary changes and amendments according to the opinion of the professors and
experts. To measure the reliability of the questionnaire, Cronbach's alpha was used. Then the
questionnaire was distributed and collected among statistical samples (200 students from
different colleges (selected by clustering method) who use social networks).

Step 4: Information from questionnaires has been analyzed sing SPSS statistical software in
two sections of descriptive and inferential statistics. In the descriptive statistics of selected
sample, demographic data of the population was reviewed and analyzed. In the referential
statistics section, research hypotheses have been tested and it was decided to support or reject
them. In this section, the Kolmogorov-Smirnov test was used to verify the normal
distribution of data, and single-sample t-test and sign test were used to test the research
hypotheses.



Step 5: By analyzing ratings and Friedman's test, ratings of identified factors in the previous
step will be determined and on that basis, results of the students' viewpoints regarding the
opportunities and threats of social networks for students, executive suggestions are provided.

Step 6: After summing up, concluding from the implementation process and emphasizing on
the applicability aspect of the research for Shahid Beheshti University, operational and
applied solutions to reduce the threats of social networks and the use of social networking
opportunities for students have been presented.

Result

By reviewing the background of the research, the formation of the focal group and a meeting
of experts with nine experts (including seven professors of the Information Technology
Management Group, College of Management and Accounting, and two experts from the field
of Culture in Cyberspace), dimensions, components, and indices of the conceptual model of
the research are designed as follows. In addition, semi-structured questionnaire of field
studies has been conducted based on this conceptual model.

All of the variables obtained were tested in the research. The test results showed that five
variables of social networking opportunities (organization of social groups, filling leisure
time, conversation possibility, familiarity with cultures, and e-learning) had a significant
effect on students from the perspective of students of Shahid Beheshti University. In
addition, all five variables of social network threats (Including abuse, Internet addiction,
transmitting unethical values, malicious communication, and false information
dissemination) had a significant effect on students in terms of respondents. Only the effect of
the transfer of moral values included in the opportunities has been rejected by students.
Based on the results and the statistical findings of the study, the final research model is as
follows.

Conclusion

The purpose of this study was to investigate and identify the opportunities and threats of
social networks from the perspective of the students of Shahid Beheshti University. These two
categories are totally interdependent and there is a close relationship between them. If social
networking opportunities are not used properly, they will be lost or become threatening over
time. In addition, with proper planning and follow-up, threats can be turned into
opportunities. Related authorities must analyze the opportunities and threats of social
networks so that both the opportunities and threats of social networks can be addressed align
with long-term educational goals of the country. Opportunities such as e-learning can be best
used to save time and both material and immaterial costs. With culture-building practices
and education, threats can be turned into opportunities. No study has been conducted in
terms of subject matter as comprehensive as the current study in terms of the dimensions of
the opportunities and threats of social networks and most of the previous studies have
investigated the subject partly. In terms of spatial realm also, the present study was conducted
for the first time at Shahid Beheshti University.
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