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Extended Abstract

Technology has important role in communications and shapes people’s relations but also
imposes its principles on these relationships. The term “Mobilization” refers to special
form of life style characterized by properties such as speed and quantity. This
investigation aimed at studying user experiences with regard to mobilization in human
relationships. To this purpose, we conducted a phenomenological approach and arranged
in-depth interviews with 12 users of mobile phones focusing on different virtual spaces.
The use of mobile and virtual networks was researched with the view of "satisfaction and
happiness."The obtained data were analyzed with Colaizzi’s 7 steps method and the results
revealed 2 themes: “experience from technology” and “relational experiences” with more
detailed sub-themes. Results showed that users pass through the stages of “experience
from technology” i.e., from “familiarity”, to “attraction”, then “drown to nakedness,
pointlessness,” and ultimately “control”. Also participants’ communication experiences

«, »

to

showed different types of confounded relationships. This process called mobilization, in
which the characteristics, application context, and specific nature of the mobile phone use
enter the human relationships and change them. Indeed, mobilization is not a technologic
process but is a cultural one. The problem is not the invention but is the feel and urge to
use this technology.

Keywords: phenomenology, mobilization, experience from technology, relational
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Introduction

Today, communication technologies have become an integral part of life and extend social
relationships from local communities to the far and unlimited boundaries of time-space
(Giddens, 2005, 25).In order to understand the stress and necessity of these devices in
everyday life imagine just one day or even half a day, without such devices.

Purpose

Considering the extend and ever increasing mobile phone users as well as the stresses of
virtual networks in everyday life, the present study aimed to investigate and identify the
benefits and damages associated with using cell phones.

Methodology

This study has been done with phenomenological approach which is one of the qualitative
methods. Phenomenology studies human experiences. The research sample consisted of 12
mobile phone users who were able to express their communication experiences in the field of
virtual communication. The study tool was a semi-standard and in-depth interview with
mobile users. For data analyses, we used Colaizzi’ 7 step analyzing method.

The use of mobile phones and virtual networks was considered in the framework of
"satisfaction and happiness."Additionally, we used theory of device spirit. The purpose of this
theory is to overcome the limitations of functionalism and structuralism by considering
issues like the way people use mobile technologies in their daily lives and the relationships
between these technologies with physical body, social role, rhetoric, and meaning that occurs
through social interactions (Katers and Akhous, cited in Javadi Yegane, et al., 2012). Another
approach was used in the theory of JThan Grouhel. Based on this theory, behaviors in virtual
network are tentative and fade away after a while (Olsoon, 2014).

Results

The obtained data analyses revealed two themes of "experience from technology" and
"relational experiences” in association with "mobilization”.

Findings indicate that users pass through different stages of “experience from technology”
ie., from “familiarity” to “attraction”, then “drown to nakedness”, to “pointlessness”, and
ultimately “control”. Also participant’s communication experiences showed different types of
confounded relationships. This process called mobilization, in which the characteristics,
application context, and specific nature of the mobile phone use enter the human layers of
relationships and change them.

Users reported their experience of virtual communication as in complete and some as
unsuccessful. Because the components of a complete communication are missing in virtual
communication, the level of "misunderstandings” rises especially when bringing up meanings
and understandings in the communication.

Furthermore due to the technical features of these devices, users of the communication tools,
especially mobile phones, transfer more messages and less the meaning. The ability to write
messages, character limitation, and lack of physical presence all reduce the level of
communication from meaning transfer to message relay.



The participants’ experiences in using virtual networks for close relationships were a feeling
of failure because off indignant unrealistic image of the other side of conversation, that
results in individualistic reading instead of mutual understanding.

While interpersonal relationships require reflection and understanding, in virtual
communication, speed replaces reflection. Moreover quantity of the relationship dominates
the quality. Although the virtual environment encourages communication with many people,
these relationships are superficial.

Innovation and implications

The present research has examined novel aspect of the communication age. So far, such
research has not been done in Iran. Although, mobile phone is a technology, the term
“mobilization” is concept that refers to a feature of social relationship. In this regard, anew
social relationship caused by a dominant technology has entered into the real life. In other
words, the effects of mobile phone using in social relationships has become new scientific
investigation and understanding that mobile phone principles dominate the ones of social
relationships.

The present study with its qualitative approach investigated mobile phone users’ experiences,
and in this regard, found new concepts. These new concepts are the result of the scientific
research in the field of sociology of communications. These concepts can be used by other
researchers to do quantitative investigation. Because the grounded and qualitative research
have always been context for applied research.

Since social research aims at studying the society, and therefore predicting and controlling
the social behavior, the results of this research can be applied in determining the social effects
of mobile phone use in people's lives. In fact, this study demonstrated how mobile phone
features affect social life and showed that by ever increasing use of this technology, the real
world of communication becomes distorted. Given the consequences of such a procedure, the
results of this study can be used to advice people on the correct use of these devices. The right
use of this technology is in preventing and controlling the domination of mobile phone
principles over social life. In this regard, the person consciously adopts measures to reject
control of the cyberspace and determine when and where to use mobile phone. People should
understand that the mobile phone use can distort social relationships and result in
"communication misunderstandings”, "lack of full contact”, "unrealistic representations”, "use
of much energy to form relationships”, and ‘interference with the boundaries of
communication” in social life.
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