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1. hypodermic needle theory
2. two-step flow theory
3. reception theory
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1. Stuart Hall

2. mass

3. market

4. uses and gratification
5. Severin and Tankard
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1. multimedia

2. expectation confirmation model (ECM)
3. Bhattacherjee

4. disconfirmation

5. Oliver
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1. Zeithaml

2. Lovelock and Wirtz

3. Sheth, Newman and Gross
4. durable

5. Sweeney and Soutar
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1.PAD

2. Mehrabian and Russell
3. pleasure

4. arousal

5. dominance
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1. perceived value of innovation
2. conditional

3. epistemic

4. Hsu and Lin

5. sacrifice
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1. Cochran

2. contrast

3. profile analysis

4. test of parallelism
5. test of coincident
6. test of flatness
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1. Johnson and Wichern
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1. Pillai's Trace

2. Wilks' Lambda

3. Hotelling's Trace

4. Roy's Largest Root

5. significance level (Sig.)
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2. Tuckman
3. academic goal-orientation questionnaire
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6. service providers
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1. Herrewijn and Poels
2. artist-led-distribution
3. Broekhuizen, Lampel and Reitveld
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1. Eurogamers
2. Call of Duty
3. Big Fish
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1. Dutch Video Game Developer
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